CHINH SACH BAO HANH THIET B|
CHIEU SANG

CONG TY TNHH CHIEU SANG HKDP

(Ban hanh kem theo Quyét dinh s6 05/2026/QP-HKP ngay 29 thang 05 ndm 2026 cua Giam
dbc Céng ty TNHH Chiéu sang HKD)

Diéu 1. Muc dich va Pham vi ap dung

Chinh sach nay quy dinh cac diéu khoan, diéu kién, thdi han va quy trinh x& Iy bao hanh dbi véi
toan bd cac san pham thudéc danh muc Thiét bi chiéu sang do Céng ty TNHH Chiéu sang HKD
(sau day goi tat & HKD Lighting) s&n xuét, nhap khau va phan phdi chinh thire tai thi trudng
Viét Nam.

Péi twong ap dung bao gdm: Nha phan phéi, Pai ly cap 1, Dai ly cap 2, cac Clra hang kinh
doanh thiét bj dién, cac Pon vi thau co dién (M&E) va Nguoi tiéu dung cudi cung st dung san
phadm mang thuwong hiéu HKD Lighting.

DPiéu 2. Danh muc Thiét bj va Th&i han Bao hanh

Thoi gian bdo hanh dwoc tinh ké tlr ngay mua hang can clr trén héa don tai chinh hop phap,
phiéu xuét kho hodc ké tir ngay kich hoat hé théng bao hanh dién t& (QR Code dan trén san
pham). Chi tiét th&i han bao hanh cho tirng nhém san phdm nhuw sau:

Ma Nhém San Tén Danh Muc Theoi Gian Bao | Phwong Thirc

Pham / Nhém Thiét Hanh X Ly

Bi Chiéu Sang

1 LED-BULB Bong dén LED 24 thang Dbi sédn pham
dui E27, E14, ma&i cung loai
Gu10, Gub.3,
G4, G9...

2 LED-BATTEN Pén LED Tube 24 thang Dbi sadn pham
(Béng tuyp LED ma&i cung loai

ban nguyét, tuyp
T8, Batten T5)



Ma Nhém San

Tén Danh Muc

Theéi Gian Bao

Phwong Thirc

Pham / Nhém Thiét Hanh Xir Ly
Bi Chiéu Sang
3 LED-DOWNLIG bDénLED 24 thang Dbi méi san
HT, Downlight, pham hoac linh
LED-SPOTLIG Spotlight (Am kién twong
HT tran, 6p tran dan dwong
dung)
4 LED-PANEL Dén LED Panel 24 thang Doi moi
Tam (Kich Driver/T4m led
thuwédc 600x600, hoac nguyén b
300x1200...)
5 LED-Floodligh, bDén LED Pha, 24 - 36 thang Stra chira thay
LED-Highbay, Highbay, Bén linh kién hoac
LED Streetlight Duwong déi méi
6 LED-STRIPS beén LED day 24 -36thang  DAi san pham
m&i cung loai
7 Driver Driver dung cho 24 -36thang  D6i sédn pham
dén LED trong m¢&i cung loai
nha, ngoai troi
8 CFL DPén Compact, 6 thang Ddi san pham
Huynh quang ma&i cung loai
9 Halogen Dén Halogen, Bao Test Khéng bao hanh
Bong Cao Ap - dbi tra tai thoi
diém ban
10 Other Sén pham khac, N/A Lién hé Sales
Linh kién, Phu
kién

Diéu 3. Piéu kién Tiép nhan Bao hanh Mién phi
San pham sé dwoc HKD Lighting bao hanh hodc ddi méi hoan toan mién phi néu dap ng day
dl cac tiéu chudn ky thuat dwdi day:

e San pham duoc xac dinh chinh xac 1a hang chinh hdng do HKD san xuét hodc phan phbi



hop phap.

San pham con nam trong thdi han bao hanh hiéu lwc quy dinh tai Diéu 2.

Tem b&o hanh, tem niém phong hodc ma QR Code dan trén than sadn phadm/bao bi phai
con nguyén trang, khéng cé dau hiéu bi rach roi, tdy x6a, cao sira hoac dan de.

Thiét bi khdng bi tac dong ngoai lwc 1am mép méo, bién dang, nirt v&, bé cAu tric co hoc
hodc bj &n mon bi cac hoa chét la ngoai méi trwérng hoat dong tiéu chuén.

San pham khéng c6 dau hiéu bi am wat, dinh chét 1dng hodc vo nwédc dbi véi cac nhom
dén st dung trong nha. Dbi v&i cac nhém dén ngoai troi (dén pha, dén dwong), vé dén
phai khéng c6 dau hiéu bi cay mé lam mat mat niém phong chéng nwéc dat chuan
IP65/I1P66.

Thiét bj khong hoat ddng dung tinh nang thiét ké khi dwgc cAp ngudn dién tiéu chudn, va
16i dwoc phong ky thuat ctia HKD giam dinh xac nhan do 16i vat liéu hoac 16i ché tao ti
nha san xuét.

San pham duworc thi cong 1&p dat, dau néi dong dién va van hanh ding quy chuan ky thuat
an toan dién Viét Nam va céc tai liéu hwéng dan di kém clia HKD.

Diéu 4. Cac Trwdng hop Loai trir Bao hanh (Dich vu cé tinh phi)

HKD Lighting tr chdi bado hanh mién phi va c6 quyén ap dung hinh thirc stra chiva/thay thé tinh
phi néu sa&n pham vi pham mét trong cac diéu khoan sau:

Sén pham da qua thoi han bao hanh quy dinh hodc khéng chivng minh dwoc ngudn gbc
do HKD phan phéi.

Khach hang tv y thao d& linh kién, tw stra chira, cai tién két cAu co' hoc hodc mach dién
tr cGia dén truwdc khi mang dén trung tam bdo hanh cla cong ty.

Sén pham bj hw hdng do van hanh sai muc dich céng nang, sir dung sai dién thé, dong
dién chi dinh hodc mang lwéi dién khu vire khéng 6n dinh (qua ap, sut ap, xung dién do
sét danh).

San pham bj hw hdng do cac yéu t6 bat kha khang cla thién nhién bao gém thién tai, bdo
I, héda hoan, chay nd mai triedng hodc do déng vat, con trung xam nhap can pha ciu tric
bén trong.

Hién twong ri sét b& mat, bac mau son vd, hodc cac hao mon tw nhién déi véi cac bo
phan cé tinh chat tiéu hao (vi du: pin lwu trir, I&p keo tan nhiét) theo thoi gian dai st
dung.

* Luwu y: Déi voi céc dich vu stra chiva/thay thé linh kién c6 tinh phi, phan linh kién thay méi sé
dwoc HKD bao hanh déc lap trong vong 03 (ba) thang.

Diéu 5. Quy trinh va Thi gian X ly Déi tra

HKD cam két téi wu hda thoi gian xt ly dé khong lam gian doan tién dd cong trinh va hoat dong
kinh doanh ctia ddi tac:



1.

D6i v&i Ngwoi tieu dung/Khach hang trwe tiép: X ly giam dinh va ap dung chinh sach
1 dbi 1 trong vong 07 ngay lam viéc ké tr khi nhan dwoc sédn pham 16i tai trung tdm chadm
s6c khach hang.

D6i v&i Nha phan phéi / Dai ly: Thai gian x& ly thu héi va trad hang dbi mai la trong vong
7-15 ngay lam viéc. Tuy thudc vao vi tri dia ly va tién d6 ctia don hang giao ké tiép, thoi
gian cam két t6i da khéng vuwot qua 30 ngay ké tir ngay HKD chinh thire ky bién ban xac
nhan tiép nhan 16 hang 16i.

Diéu 6. Hé théng Kich hoat va Tra ctru Bao hanh trwe tuyén bang QR
Code

Nham hién dai héa dich vu va chéng hang gia, HKD Lighting 4p dung cong nghé tem bao hanh
dién t& QR Code théng minh dan truc tiép trén tirng thiét bi chiéu sang:

Cach thirc tra clru: Khach hang str dung trng dung Zalo hoac Trinh quét camera trén
dién thoai théng minh dé& quét ma QR trén san pham. Hé thdng tw dong chuyén huéng vé
trang tra ctru truc tuyén cia HKD.

Théng tin hién thi: Gilp ngwdi mua hang ngay lap tire xac thwe san phdm chinh hang,
kiém tra thdi han bao hanh con lai, thdng sb ky thuat chi tiét va cach thirc két néi nhanh
véi tdng dai CSKH clia cong ty khi can khiéu nai hodc tw van ky thuat.

Pidu 7. Hiéu lwc thi hanh

Chinh sach bao hanh nay c6 hiéu luc ké tir ngay ky ban hanh va thay thé cho tat ca cac van
ban quy dinh bao hanh trwéc day ctia cong ty lién quan dén nganh hang thiét bj chiéu sang. Moi
stra dbi, bd sung sé dwoc HKD thdng bao chinh thirc bang van ban trwdc tdi thiéu 15 ngay toi
toan thé hé théng phan phbi.
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